S.T.B. Fish Shipment Packaging Process Details

Fish delivery conditions

Fish selection process

After we receive the order, we will select the fish that meet the shipping
standards one by one and confirm the quantity that can be shipped.After
confirming the quantity, we will provide feedback to the customer on the types
of sufficient inventory on site and suggestions for replacement.

After confirming the order, we will book the flight and fast the fish for shipment
48 hours before packaging. We also conduct a final inspection on all fish to
confirm that they are complete and healthy before being packed into bags.

We will decide how much water to pack based on the shipping time. Taking
Europe as an example, the entire shipping time takes about 25-30 hours.
Each pack of 3-4cm fish contains about 350ml| of water.Our boxes can hold
80 packs of fish in one box. Fish of 3-4cm and fish of 4-5cm are packed in the
same way. The weight of one box is approximately 32kg.The minimum order
quantity is recommended to be more than 100 kilograms, which is 240
clownfish.
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Transport water quality conditions

Temperature 26-28

Salinity 1.024 ; 31-33 PSU
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Nitrite <0.1ppm




Packing box dimensions and contents

The dimensions of the box are 60cm
long*45cm wide*40cm high.The logo printed on
the outside of the packaging box includes Live
animal text, Live fish text, live animal logo,
maintaining temperature, and box number, etc.

The contents of the box include waterproof plastic bags, Styrofoam boxes,
and insulated aluminum foil bags.If the temperature is high during
transportation or at the transfer point, we will also add long-lasting ice packs
to maintain the temperature during transportation.



Packing method and review

When packaging, each package of fish is labeled. The label includes the
common name, scientific name, size, box number, bag number and customer
name. Of course, these can be adjusted according to your actual needs. We
will pack the items according to the packaging list after confirming that the
items are correct, and the entire packing process will be recorded and saved.
From the beginning of packaging to the airport, we will send photos to inform
customers of every process.




